How

DEAF vcnay

are your services?

loop

Introductory offer ...

The very latest in induction Loop & personal communicating technology installed for
£300.00 ex VAT. This package usually costs £415.00 ex VAT.

for those using hearing aids ... and for those who don’t

exVAT

-£300

Echo Counter Megaloop
MiniTech Personal Communicator

Loop systems offer the crucial sound link between Personal Communicators offer the crucial sound link

you and someone using a hearing aid. Installed

correctly and using the appropriate system,

Loops should reduce often disturbing background

sounds or noise contamination. This allows the

valuable communication link between you and your
deaf customers, clients or members of staff. Loop
systems have become a very important element in
providing services within public buildings, such as
reception desks, ticket, bank & library counters, GP

surgeries, health centres, hospitals, Government

departments etc.

between you and someone who does not use a
hearing aid but has a hearing loss. This may be due
to several factors. Hearing aids can sometimes be
difficult to use and wear or someone may be prone
to ear infections making it difficult for them to wear
and/or use a hearing aid. This is an ideal
communicatior which can be easily transported into
interview rooms as well as taken out on visits. For
confidential one to one conversations this is a must.
Personal communicators are a very fast and reliable

way of communication for everyone.

The Dlsablllty Discrimination Act 1995, (D DA) It’s on it’s way and gives deaf people new laws to prosecute
‘Service Providers within the private, public, statutory & voluntary sectors’. Providing sound enhancement for deaf people, such
as induction Loops & personal communicators makes good practice and more importantly makes life easier for everyone.

t: 0131 62 00 007 or e: enquires@kloop.co.uk




Who is

With over 10 years of promoting access to services for D/deaf people and installing professional induction Loops and
sound enhancement systems, we are one of very few companies in Scotland who have certified qualifications in all
aspects of D/deafness. Recognised as specialists we have written many papers, reports & audits on 'Access to
services’. Our work within the private, public, statutory & voluntary sectors and our unique experience in 'Specialist
Access & Sound Enhancement' comes from a passion to provide the very highest standards of service, information,

advice, support & installation all of which is backed by our commitment to D/deaf people.

Why use

In recent years, especially since the new building regulations and the introduction of the Disability Discrimination Act
1995 (DDA), there has been an increase in the number of inappropriate products and installations, purchased at great
expense. Some such systems have never been used after the supply and/or installation due to the lack of staff training
and poor product knowledge of how this equipment should be operated. Worse still, clients/customers and staff
members, who the systems were intended to help, find that they are ineffective or not operating correctly and still have
to suffer and do without as a result. This clearly demonstrates the need to only use experienced persons when dealing

in sound enhancement for D/deaf people. It also highlights the importance of adequate staff training.

An official 'Certificate Of Conformity' is issued after every Loop installation we carry out. This is your guarantee that your
Loop system has been installed correctly and that the "Magnetic Field Strengths' have been suitably configured in line

with current legislations outlined in the British Standards.

If you would like any additional information and/or advice in any aspect of Specialist
Equipment, Loop or Sound Enhancement systems, please do not hesitate to contact us.

Cameron House 9(b) Cameron House Avenue Edinburgh EH16 5LF
w: www.kloop.co.uk

t: 0131 62 00 007 or e: enquires@kloop.co.uk




